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Definition and Meaning 
 
 

Definition Meaning 

Ethics Embracing virtuous practices that should be followed and upheld to the point of 

becoming ingrained habits—qualities or behaviors that are considered beautiful and 

accepted as morally right. 

Code of Conduct Appropriate principles of conduct in practicing a specific profession, which are 

established by professionals in each field. These principles serve as a foundation for 

adherence and behavior, emphasizing the cultivation and reinforcement of awareness 

regarding correct conduct. The goal is to instill a commitment to maintain the 

reputation and promote the honor of both one and the organization. 

The Company SiS Distribution (Thailand) Public Company Limited and its subsidiaries. 

Directors Directors of SiS Distribution (Thailand) Public Company Limited and its subsidiaries. 

SIS Directors Directors of SiS Distribution (Thailand) Public Company Limited. 

Management Management of SiS Distribution (Thailand) Public Company Limited and its 

subsidiaries  

SIS Management 
The Management as defined by the Securities and Exchange Commission, Thailand 
(SEC) (Document No. SorJor. 14/40),  
refer to individuals holding managerial positions, with the first four positions counted 
from the Managing Director, including those holding positions equivalent to the fourth-
level managerial positions. This also includes individuals holding managerial 
positions in the Accounting and Finance Department at the level of Department 
Manager or above, consisting of; 

1. Executive Directors  
2. General Manager  
3. Operation Director 
4. Financial Controller  

Employees Employees of SiS Distribution (Thailand) Public Company Limited and is subsidiaries, 

including both permanent and temporary staffs. 

Related 

Transactions 

Transactions between a listed company and subsidiaries with its related person. 
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Related Person 
A person who may have led to the conflict of interests of the company’s directors or 
executives, causing a conflicting situation to make a decision based on personal or 
corporate benefits. This includes; 

 1.  The directors, executives, major shareholders, controlling person, person to be 
nominated for directors, executive, or controlling person position, as well as their 
related persons and close relatives. 

2.  Any juristic person with major shareholders or controlling persons in (1). 
3.  Any person whose actions can be identified as proxy or under the influence of (1) 

and (2). 
4.  The director of a juristic person with controlling power. 
5.  The spouse, underage offspring or adopted child of the director in (4). 
6.  A juristic person under the controlling power of the person in (4) or (5). 
7.  Any person taking action under the perception or agreement that if such action is 

to bring the financial benefit to the person, the following person will also gain 
similar benefit:gain benefits along with the actions of that individual. 
7.1    The company’s director. 
7.2 The company’s executive. 
7.3 The company’s controlling person. 
7.4 The director of the person with controlling power over the company. 
7.5 The spouse, underage offspring or adopted child of the person described in 7.1 

to 7.4. 

Corruption Abuse of power, bribery or any actions which may or may not be illegal but are carried 

out with the intent to gain undeserved benefit to the organization, themselves, or others. 

Corruption encompasses the receiving, offering, and giving of the money (including 

donations, collection and any benefits which can be converted into currency), gifts, 

services, articles, entertainment, and any other benefits both direct and indirect to 

individuals, juristic person, or government entities to persuade those parties to proceed 

or omit their duties in order to achieve in any benefits to individuals, family, friends, 

acquaintances or business operations. 

Political Support Providing financial assistance, assets, items, or other benefits to support political 

activities, both directly and indirectly, to political parties, politicians, individuals with 

political responsibilities, and organizations closely associated with political parties at 

various levels, including local, regional, national, and international levels. 
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 Section 1 
Codes of Conduct 

 

Persons affiliated with this Codes of Conduct include the following; 

1. Persons who are obligated to adhere to this Codes of Conducts are. 

1.1  Directors 

1.2  Management 

1.3  Employees 

 

2. Stakeholders whom the directors, Management, and employees have a responsibility to be accountable 

are. 

2.1 The Company. 

2.2 Shareholders. 

2.3 Employees. 

2.4  Customers. 

2.5 Business Partners. 

2.6 Business Competitors. 

2.7 Trade Payables. 

2.8 Creditors. 

2.9 Regulators. 

2.10 Society, Community and Environmental. 

 
The director, Management, and employees are required to adhere strictly to the Codes of Conduct 

and related policies established by the Company. This is to demonstrate responsibility to stakeholders 
associated with the Company. The outlined Codes of Conduct cover the roles that must adhere to and the 
responsibilities towards stakeholders, as shown in the table below;
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Codes of Conduct to be adhered 

Persons with responsibilities to adhere to Codes of Conduct 

Directors 
SIS 

Director 
Managemen

t 

SIS 
Managemen

t 

Employees 

Codes of Conduct regarding 
responsibility towards the Company 

     

Codes of Conduct regarding 
responsibility towards Shareholders. 

     

Codes of Conduct regarding 
responsibility towards Employees. 

     

Codes of Conduct regarding 
responsibility towards Customers. 

     

Codes of Conduct regarding 
responsibility towards Business 
Partners. 

     

Codes of Conduct regarding 
responsibility towards Business 
Competitors. 

     

Codes of Conduct regarding 
responsibility towards Trade Payables. 

     

Codes of Conduct responsibility 
towards Financial Institutions. 

     

Codes of Conduct regarding 
responsibility towards Regulators 

     

Codes of Conduct regarding 
responsibility towards Society, 
Community and Environment. 

     

 
1. Codes of Conduct regarding responsibility towards the Company 

1.1 Performing duties with a sense of responsibility, prioritizing the interests of the Company as 
paramount. 

1.2  Not engaging in or undertaking any activities that may compete or potentially lead to 
competition with the Company's business. 

1.3 Fulfilling duties with honesty and integrity. 
1.4 Taking responsibility for using and preserving the Company's assets for maximum benefit, 

avoiding personal use or use for the benefit of others outside the scope of the Company's 
business. 

1.5 Performing tasks with full knowledge and experience to maximize benefits for the Company. 
1.6  Adhering strictly to the rules, regulations, and various policies of the Company. 
1.7  Avoiding the use of authority for personal gain or allowing others to rely on one's authority, 

directly or indirectly, for personal or others' benefits. 
1.8  Avoiding acceptance of favors beyond normal relationships from persons with business 

affiliations with the Company.
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1.9  Avoiding making comments about external parties on matters that may negatively impact the 

Company’s reputation and operations. 
1.10 Not using critical information about the Company for profit or other benefits, directly or 

indirectly, and maintaining the confidentiality of the Company's information by being 
cautious and ensuring that confidential documents or information are not disclosed to 
external parties. This includes adhering to the Company’s Handling Confidential Information 
and Controlling the Use of Inside Information Policy and Information Disclosure Policy, as 
outlined in Section 2 of this Codes of Conduct. 

1.11  Reporting or complaining when encountering illegal, unethical, or misconduct actions within 
the organization, including employees and other stakeholders. This includes reporting 
inaccurate financial reports or internal control deficiencies for the benefit of the Company, 
following the Company's complaint handling policy as outlined in Section 2 of this Codes of 
Conduct. 

 
2. Codes of Conduct regarding responsibility towards Shareholders. 

2.1 Performing duties with honesty and integrity within the legal framework and regulations of 
the Company, adhering to this Codes of Conduct in all transactions and decision-making 
activities. This is to ensure that business operations are conducted with integrity, clarity, 
transparency, and are auditable. 

2.2 Fulfilling responsibilities with full knowledge and capability according to professional 
principles, utilizing knowledge and experience to perform duties to the best of one's ability. 

2.3 Dedication to treating shareholder information and data with confidentiality and trust, similar 
to how one would treat their own information. 

2.4 Disclosing the Company’s information accurately, sufficiently, and timely, following the 
criteria set by the Securities and Exchange Commission, Thailand (SEC) and the Stock 
Exchange of Thailand (SET). 

 
3. Codes of Conduct regarding responsibility towards Employees. 

3.1 Providing fair and appropriate returns and ensuring that employees have sufficient and 
suitable benefits that align with their circumstances. 

3.2 Taking care to maintain a safe working environment for the lives and property of employees 
at all times. 

3.3 Employee appointments, promotions, transfers, rewards, and penalties must be carried out 
fairly, honestly, and based on knowledge, skills, and suitability. 

3.4 Emphasizing the development and knowledge transfer of employees by providing equal and 
consistent opportunities for all employees. 

3.5 Conducting regular training seminars to continuously develop the knowledge and skills of 
employees. 

3.6 Actively listening to feedback and suggestions from employees at all levels, ensuring equality, 
and providing channels for employees to express concerns or complaints about any 
misconduct, events, or situations that impact their work or decisions. This should be done in 
accordance with the company's complaint handling guidance, as outlined in Section 2 of this 
Codes of Conduct. 

 
4. Codes of Conduct regarding responsibility towards Customers. 

4.1 Interacting with customers fairly regarding products and services. 
4.2 Providing accurate and complete information about products and services. 
4.3 Safeguarding the confidentiality of customer data and information. 
4.4 Offering knowledge to customers for the development of products and services.
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4.5 Establishing channels for customers to voice complaints about products and services, 

following the company's complaint handling policy as outlined in section 2 of this Codes of 
Conduct. 

 
5. Codes of Conduct regarding responsibility towards Business Partners. 

5.1 Treating business partners fairly and equally, based on a foundation of mutually fair 
compensation. 

5.2 Adhering to agreements, contracts, or conditions that have been mutually established. In cases 
where compliance with conditions is not possible, promptly inform business partners to 
collaboratively find solutions. 

 
6. Codes of Conduct regarding responsibility towards Business Competitors. 

6.1 Operating within the framework of good competition rules. 
6.2 Not seeking confidential information from business competitors through unethical or 

inappropriate means. 
6.3 Not tarnishing the reputation of business competitors through malicious accusations. 
 

7. Codes of Conduct regarding responsibility towards Trade Payables. 
7.1 Dealing with trade payables fairly and maintaining a balanced relationship, based on fair 

compensation for both parties. 
7.2 Adhering to agreements or conditions that have been mutually agreed upon. In cases where 

compliance with conditions is not possible, promptly inform the trade payable to find a 
solution together. 

 
8. Codes of Conduct responsibility towards Financial Institutions 

8.1 Complying strictly with the terms and conditions specified in agreements, covering aspects 
such as the purpose of fund usage, repayment, and any other agreed-upon terms. 

8.2 Treating all financial institutions equally and fairly. 
8.3 Reporting the Company's financial status and information accurately and consistently. 
 

9. Codes of Conduct regarding responsibility towards Regulators 
9.1 Fulfilling duties strictly in accordance with laws and regulations established by the regulatory 

authorities overseeing the Company. 
9.2 Cooperating with regulatory authorities and providing information related to any violations 

or non-compliance with laws, rules, and regulations to those authorities. 
 

10. Codes of Conduct regarding responsibility towards Society, Community and Environment  
10.1 Avoiding actions that may have an impact on environmental and social damage. 
10.2 Instilling a sense of responsibility for society and the environment among all levels of 

employees. 
10.3 Promoting efficient use of energy and energy conservation. 
10.4 Promoting the development of societal quality, with a focus on education and the 

environment. 
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Section 2 
Related policies 

 

To ensure clarity and convenience for the directors, Managements, and employees in carrying out 

their duties within the framework of the law, including various regulations and in alignment with the 

Codes of Conduct, the Company has established the policies. These policies are designed for the directors, 

Managements, and employees to adhere to, promoting transparency, fairness, clarity, and accountability 

in their work. The details are outlined as follows: 

 
Related Policies as below: 

1. Anti-Corruption Policy. 

2. Receiving or Giving of Gifts, Assets or Other Benefits Policy. 

3. Donation and Funding Policy. 

4. Political Policy. 

5. Conflicts of Interests Management Policy. 

6. Reports Stating the Interests and Security Holding Policy. 

7. Handling Confidential Information and Controlling the Use of Inside Information Policy. 

8. Information Disclosure Policy. 

9. Protecting and Using of the Assets of the Company Policy. 

10. Human Rights Policy. 

11. Personal Data Protection Policy. 

12. IT Security Policy. 

13. Facilitation Payment Policy. 

14.  Revolving Door Policy.
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The coverage of these policies is according to the table below: 

Policy Responsible Parties 

Directors SIS 

Directors  

Management SIS 

Management 

Employee 

Anti-Corruption      

Receiving or giving of Gifts, Assets or 

Other Benefits 

     

Donation and Funding      

Political      

Conflicts of Interests Management      

Reports Stating the Interests and 

Security Holding 

    - 

Handling Confidential Information and 

Controlling the Use of Inside 

Information 

     

Information Disclosure 
     

Protecting and Using of the assets of the 

Company 

     

Human Rights  

 

     

Personal Data Protection 
     

IT Security 
     

Facilitation Payment 
     

Revolving Door 
    - 
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